
A message from Dr Neil Kerfoot 
Dear Residents

The COVID-19 vaccination programme is well underway. 7 million 
people have now received their first dose, with the government 
aiming to give 15 million by mid-February.  

On Monday 11 January vaccinations began at Ashton Gate Stadium. 
If you do get invited to have your vaccine at Ashton Gate and are not 
able to get there, don’t worry. You will also receive an invitation for 

your vaccine at your local primary care centre.

NHS England is following a national vaccination prioritisation list for national vaccination 
programme which is being delivered in phases starting with the most vulnerable. If you are 
waiting to hear about your vaccine you will be contacted as soon as it’s your turn so there is 
no need to contact your GP. 

Please be aware, there are a number of scam emails and text messages in circulation which 
claim to be from the NHS and ask people to provide payment details to verify their eligibility 
for the vaccine. The NHS would never ask anyone for their bank details.

Once you have had your first vaccine, you will be contacted again to attend an appointment 
for your second dose, which will be offered up to 12 weeks later.  The data around the 
vaccines has shown that the first vaccine is at least 74% effective in protecting against 
COVID-19.  Public Health professionals are advising that it’s better for us to give the first jab 
to as many residents as possible to prevent people from becoming ill and requiring 
treatment in hospital, than to give a smaller number of residents both doses of the vaccine. 

The vaccine is a positive step in the fight against COVID-19 and will provide protection 
to some of Bristol’s most vulnerable and high risk residents.  However, it’s important to 
remember that even if you’ve received a vaccine, your behaviour should not change  
and you must continue to follow government guidance, remembering: hands, face, space.

We continue to be grateful for everything that you are doing to keep yourselves and others 
safe and to protect the NHS.

Dr Neil Kerfoot, GP,  
Kingswood Health Centre

Welcome to the Bristol Older People’s Forum and 
Bristol City Council’s COVID-19 information  
and advice newsletter.
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Vaccinations in Bristol
Vaccination sites across Bristol are currently inviting people aged 80 and over, frontline 
health and social care staff, and care home staff and residents to be vaccinated.

Ashton Gate Stadium in Bristol is our local super vaccination centre which is vaccinating 
people from 8am to 8pm, 7 days a week. The NHS will contact you when it’s your turn 
to receive the COVID-19 vaccine. It’s important not to contact your GP surgery for a 
vaccination before then. 

Staff are working tirelessly to ensure the necessary measures are in place for those most 
at risk to get their vaccine first. We ask for your patience and understanding – we are 
doing everything we can to meet to our timelines, however we may need to cancel or 
amend appointments depending on the supply and delivery of the vaccine.

COVID-19 Updates 
Bristol’s rate of 288 new cases per 100,000 population (data from January 20 to January 
26), is lower than the previous seven days (385 new cases per 100,000). However, cases 
are still high across all areas of the city. England’s infection rate is currently 309 new 
cases per 100,000.
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Registering to vote 
This May, four elections will take place in Bristol. To vote, you need to be registered. The 
quickest and easiest way to register to vote is online via the GOV.UK website. If you can’t 
register online please call us on 0117 922 3400 and we can send you a registration form.

Census 2021 is coming! 
The census is a unique survey that happens once 10 years and gives us a snapshot of all 
the people in England and Wales. Census data helps plan funding decisions on public 
services in your area. Whether it’s planning new schools, doctors’ surgeries or bike  
lanes, the information you share has an impact on the lives of everyone living in England 
and Wales.

Census day is Sunday 21 March 2021, but you can fill in your survey at: 
census.gov.uk as soon as you get your access code through the post in March. A phone 
number will be provided on your letter, which you can call to get over the phone support 
or request a paper version. You can also call this helpline to request guidance and 
support in many languages and accessible formats, for example in Braille, large print or 
easy read formats.
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EU Settlement Scheme
Are you from a non-UK EU country? 

EU citizens who want to continue living in the UK must apply to the EU Settlement 
Scheme by 30 June 2021 to protect their rights after Brexit. Bristol values its EU citizens. 
We need and want you to stay living, working and studing here. 

If you need help applying, you can get help : 

• St Pauls Advice Centre : 0117 951 5751 or enquiry@stpaulsadvice.org.uk

• North Bristol Advice Centre : 0117 951 5751 or team@northbristoladvice.org.uk

• South Bristol Advice Service : 0117 985 1122 or admin@southbristoladvice.org.uk

• Book an appointment at 100 Temple Street: EUsettlementverification@bristol.gov.uk

Citizens’ Assembly
Bristol’s first Citizens’ Assembly, 
which will see a group of residents 
help shape the city’s recovery 
from the COVID-19 pandemic, 
took place on 16 and 17 January.
Thousands of letters were sent to 
households, selected at random,  
across the city in December, 
inviting people to register to take 
part on the 60-person panel. 
An independent organisation 
reviewed the responses to form 

a group of citizens that reflect the diversity in our city and ensure the assembly has a 
broad variety of views and experiences.

The first topics for discussion at the assembly will be the environment and climate 
change; transport; and health and social care. The assembly will discuss and aim to 
answer the question ‘How do we recover from COVID-19 and create a better future for all 
in Bristol?’

Further information about Bristol’s Citizens’ Assembly can be found on:  
bristol.citizenspace.com/
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Bristol Community Meals  
Do you need support to keep your independence and stay at home?  Bristol Community 
Meals is a food delivery service for residents who can’t prepare food or don’t have time 
to cook. Our team can also provide a free wellbeing check to make sure you are safe  
and well.

Find out about prices and arrange a delivery for you, a family member or friend by calling  
0117 903 1520 or visit our website: www.bristol.gov.uk

Key Bristol updates & Council Services
We’re asking everyone to help prevent the spread of infection by following Government 
guidelines. You must not leave, or be outside of your home except where necessary. 

Libraries are now closed.  Current loans will be extended so you won’t get fines while the 
libraries are closed. Online resources are still available.
• M Shed, Bristol Archives and Bristol Museum and Art Gallery are now closed. If you 

have tickets for the M Shed you should receive an email about your options. If not, 
feel free to call 0117 352 6600 for more information.

• Park toilets and kiosks: Public toilets are open in: Ashton Court, Blaise Castle Estate, 
Oldbury Court Estate, St George Park, St Andrews Park, Brandon Hill Park, Snuff Mills, 
Canford Park, the Downs and Redcatch Park. All other park toilets are closed. Park 
kiosks that are open include Ashton Court Courtyard Café, Ashton Court Activity Hub 
Café, Blaise Castle Estate Café, Oldbury Court Kiosk and St George’s Bake Box Kiosk. 
All catering units are open 9am to 4pm but reserve the right to close early in cases of 
bad weather.

• Citizen Service Point at 100 Temple Street is now only handling emergencies.

• Reuse and recycling centres are open on certain days based on vehicle number 
plates. You can book bulky waste and garden waste collections. Call 0117 922 2100 for 
info on recycling and waste. You must only go to a recycling centre if you can’t store 
your waste or recycling at your home without it being a risk to your health.

• Funerals are still restricted, to find out more call 0117 903 8280

If you need more information on any of the above services, please call 0800 694 0184 
(freephone, Monday to Friday, 8.30am to 5pm), translation service available.  
Deaf BSL users can contact the phoneline through a BSL Interpreter.
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Are you OK? 
There has never been a more important time to look out for friends, family and 
neighbours? We are asking Bristol residents to check in with each other and ask a simple 
but important question – Are you OK?

Please take a moment to reach out to your loved ones and see how they are. If you are 
concerned about someone you know, or about your own safety, please speak out and 
contact : Care Direct on 0117 922 2700.

Freephone hotline
We Are Bristol freephone hotline is still there to help you with:

• Delivery of food, medication or other essential items.

• Someone to talk to  if you’re feeling lonely or worried.

• Signposting to follow-up support with different organisations.

• Just call 0800 694 0184 and our expert team are ready to help.

Winter can be difficult for everyone
Need support with your mental 
health? With the new national 
lockdown in place it’s more 
important than ever that we look 
out for each other.  
For immediate emotional and 
practical mental health support, 
call our 24/7 helpline on   
0800 012 6549. 
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BOPF Open Forum  
Zoom Meeting 2021
Thursdays, 25 February and 29 April,  
10.30am to 12.15pm

I hope you are keeping safe and well during this difficult 
time, but we do have the roll out of the vaccine to lift our 
spirits and give us real hope for the future.

We had another excellent virtual Open Forum on 26 
November, with double the turnout we had for the September event. Our keynote 
speaker was Asher Craig, Deputy Mayor and Cabinet Member for Communities, 
Equalities and Public Health. Asher gave a very comprehensive and clear picture of what 
was happening within Bristol City Council and beyond, focusing particularly on the 
challenges resulting from the pandemic.

Please do come along to our next virtual Open Forum on Thursday 25 February at 
10.30 am, when our key speakers will be Jan Shortt, General Secretary of the National 
Pensioners Convention, and Verity McLelland from Diabetes UK. There will be plenty of 
opportunities for you to ask questions of our speakers, and to have your say. All BOPF 
members are very welcome to attend, and if you’re not a member, it’s really easy to join, 
and free! The BOPF Membership form is included on this newsletter.

Please do make a note in your diary that the following Open Forum meeting will be 
on Thursday 29th April at 10.30am. Details about the speakers for this event will be 
publicised in due course.

For further information about how to register please visit our website: 

bopf.org.uk/open-forum
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Challenging Ageism Workshops -  
Making Bristol an ‘Age Friendly City’ 
March dates to be announced soon

With our partners Bristol Ageing Better (BAB), we have recently been running a number 
of Challenging Ageism Workshops on Zoom.

The two-hour workshops will enable participants to explore their own thoughts and 
experiences and look at ways of building new approaches to tackling ageism as an 
inequality. It will also focus on how ageist beliefs and actions affect both older and 
younger people.

The workshops also explore how the 
COVID-19 crisis has highlighted ageist 
policy decisions and look at strategic 
approaches we can use to eradicate 
structural ageism.

The evaluation and feedback from 
participants has been excellent, and 
we continue to evolve the sessions and 
incorporate some of the perspectives and 
ideas for each new workshop. “I loved 
the mix of ages on the workshop. It felt 
the right number of people in order for 
everyone to contribute.”

The workshops are delivered by 
Ian Quaife, BOPF Development & 

Engagement Manager and Bianca Rossetti, Bristol Ageing Better Programme Officer.

For further information about future dates and to register please visit our  
website: www.bopf.org.uk, email: bopfadmin@ageukbristol.org.uk,  
or leave a telephone message: 0117 927 9222.

Ian Quaife, BOPF Development & Engagement Manager
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Bristol Support Hub for Older People
A collaboration of local charities formed the Support Hub last year to help people 
over the age of 50 cope with the impact of the coronavirus in Bristol. The Support Hub 
continues to offer a wide range of services from our 30+ partners. 

What services are available? The Support Hub provides practical, social and 
emotional support. 

Practical
• Information and advice service covering a range of topics from benefits and 

allowances for older people to COVID guidance.

• Home maintenance.

Social
• Telephone groups e.g. shared reading and discussion groups. 

• Online groups e.g. live Tai-Chi and exercise sessions, art classes.

• An e-newsletter sharing activities and events you can do from home. 

Emotional
• Telephone befriending. 
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The pandemic has been an unsettling time, filled with stress and anxiety for many 
people. We would urge anyone over 50 who has a need of the services provided by the 
Support Hub to get in touch. Our services are either free or low cost. 

The helpline for the Support Hub operates from 9am to 5pm Monday to Friday.  
Sometimes the helpline will be busier than usual, but if messages are left on the phone 
or by email out of working hours, we will always respond as soon as possible.  
You are not alone. 

You can get in touch by ringing 0117 929 7537, or email admin@ageukbristol.org.uk 
You can also find out more about the Support Hub and Age UK Bristol’s other services by 
visiting www.ageukbristol.org.uk

Surviving lockdown - How I Learnt to Love Four Walls
It seems incredible that this time last year we didn’t really know anything about ‘the 
virus’ and tiers meant on a cake, but lockdown, a word commonly used in prisons, has 
entered all our vocabularies. So now we’re in our third (seems more) lockdown, how are 
we all doing?

Well not so bad; my days slip by like custard down the throat; most weeks I have at least 
one Zoom meeting with BOPF, Age UK Bristol or Bristol Ageing Better, sometimes the 
Council. I Facebook my family; Tuesday and Thursdays I sing with 400 other people all 
across the world, again on Zoom. I realise how much I rely on technology to fill the days; 
email and TV as well. But to my pleasure, turning out a cupboard the other day I found 
my old water colour paints and a nearly new sketchbook! Turn off the TV, I know what 
I’m doing tomorrow!

Judith Brown, BOPF Ambassador

Centre for Ageing Better 
The center for Ageing Better has launched  a free library of positive and realistic images 
of people aged 50 and over.  Images are available for download and free to use. It is the 
first library showing ‘positive and realistic’ images of older people in a bid to challenge 
negative and stereotypical of later life. 
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