
News from Bristol City Council

COVID-19 Newsletter – Issue 3 1

If you would like this information in another language, Braille, audio tape, large print, 
easy English, BSL video or CD-ROM or plain text please contact: Laura Densem on 
0117 903 6167

News             •             Services             •             Getting help 

A message from the Chair of Bristol 
Older People’s Forum 
Dear Resident

Welcome to the third edition of the Bristol Older People’s Forum 
and Bristol City Council Newsletter. I am pleased to say that the 
feedback I have received about the first two Newsletters has 

been very positive, and I do hope you find this issue equally useful and informative. 

Although many events are now virtual, including our last BOPF Open Forum (see article 
inside), we are very aware that there are plenty of people who are not online, and 
don’t therefore have access to the internet and emails. As so much communication is 
now electronic, especially in these Covid times, this is one reason why we have been 
working closely together to send out hard copy Newsletters, like this one, with helpful 
information, advice and key contact numbers.

We hope you enjoy the read.

Best wishes and take care.

Ian Bickerton 
BOPF Chair

Welcome to the Bristol Older People’s Forum  
and Bristol City Council’s coronavirus 
information and advice newsletter.

November 2020
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COVID-19 Updates 
As of Thursday, 5 November, a lockdown will begin to help stem the rising number of 
COVID-19 infections. This means everyone must stay at home, only leaving the house for 
a limited set of reasons. 

This will be a really difficult time for everyone, particularly those who will have their 
income affected, or those who are vulnerable and isolated. Please know you are not 
alone, and we will do all we can with our partners in the city to support you.

However we cannot ignore that In Bristol we have seen a huge increase in the number 
of cases. As of Friday 30 October, Bristol’s infection rate was 384.9 new cases per 
100,000 people, the average in England 230.4 per 100,000. 13,740 community tests were 
undertaken last week and there have been 1,784 new confirmed cases. And our hospitals 
are working with less space as patients with COVID-19 and other winter illnesses need 
treating. 

It is therefore vital that we all act now and do everything we can to stop the infection 
from spreading. All the rules can be confusing – but please don’t look for ways around 
them. They are designed to stop households mixing and to keep people safe. Remember 
it’s not about the least you can do, it’s the most you can do. So try to stay home. Wash 
your hands. Cover your face. Stay 2m away from other people. 

From Thursday 5 November, everyone must stay at home, and may leave only for a 
limited set of reasons.

These include:

• For education

• For work, if you cannot work from home

• For exercise and leisure outdoors, with your household, support bubble or on your 
own with one person from another household

• For all medical reasons, appointments and to escape injury or harm

• To shop for food and essentials

• And to provide care for vulnerable people, or as a volunteer.

If you need more information on any of the above, please call 0800 694 0184 
(freephone, Monday to Friday, 8.30am to 5pm), translation service available. Deaf BSL 
users can contact the phoneline through a BSL Interpreter.
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Remembrance Sunday
Bristol residents are being encouraged to 
remember from home to commemorate this 
year’s Remembrance Sunday on 8 November. 
Remembrance Sunday will still be observed, but 
will be done in a different way to usual this year. 

In light of the restrictions and unique 
circumstances Covid-19 presents and with the 
Council’s obligation to keep everyone safe, the 
traditional Remembrance Sunday parade will not 
take place this year.

The Act of Remembrance will be carried out as part 
of a significantly pared back wreath laying service.  
The service will be pre-recorded at HMS Flying Fox 
and will be shared on Bristol City Council’s social 
media channels on 8 November at 11am.

Residents and veterans are asked to not come into 
the city centre and to pay their respects at home by:

• observing the national two-minute silence from 
their garden or pavement outside their house

• including readings, music or other elements in 
order to make their ceremony or event relevant to their household

• following the service on the Council’s social media

• displaying a poppy poster in their window.

On Remembrance Sunday, 8 November the pre-recorded service can be watched online 
from 11am on Bristol City Council’s facebook page facebook.com/BristolCityCouncil.

Fraud Week 
15-21 November is International Fraud Week. If you have any concerns of any fraud 
taking place (such as blue badges, council tax or social housing) you can report it by 
calling 0117 922 2470
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The We Are Bristol History Commission
Bristol’s history will be explored by the city’s first ever history commission, which 
launched last month. Alongside professional historians, the history commission also 
includes a wide-range of academics from sectors including philosophy, trade unions, 
arts and culture, and law.

Chaired by Professor Tim Cole from the University of Bristol, the commission was 
brought together to explore Bristol’s past and will work with citizens and community 
groups to develop a number themes and ensure that everyone in the city can share their 
views and build a fuller picture of how the city has grown and developed over the years.

Commissioners agreed at the first meeting that their initial focus would be to find ways 
to invite all citizens to explore the question ‘What have we remembered and who gets to 
tell our history’.

Are you from a non-UK EU country?   
Due to Brexit, all EU citizens must apply for the EU Settlement Scheme if you want to 
continue living in the UK after June 2021. Even if you have lived in the UK most of 
your life.

EU nationals who have lived continuously in the UK for five years or more should be 
entitled to settled status, meaning you are free to go on living in the UK indefinitely. 

There have been over 35,000 applications from Bristol to the scheme so far, but only 520 
of these - just 1% have been from citizens aged 65 or over. 

We want and need to make sure your rights continue to be protected after Brexit so if you 
were born in a non-UK EU country or have friends, family or neighbours who may have 
been, please do check if you or they need to apply for the scheme. 

Due to covid restrictions, our Citizens Service Point isn’t currently able to help with 
appliactions but you can get help and advice from: 

• St Pauls Advice Centre, 146 Grosvenor Road, BS2 8YA 

• North Bristol Advice Centre, 2 Gainsborough Square, BS7 9XA 
• South Bristol Advice Services, Withywood Centre, Queens Road, BS13 8QA 

You can find out more about the scheme and how to apply, including instructions in 
other languages, on our dedicated website: bristol.gov.uk/EUsettlement.
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Bristol Community Meals  
Bristol City Council offers a great food delivery 
service for people who may struggle to prepare their 
own meals. Find out about prices and arrange a 
delivery for you, a family member or friend by calling 
0117 903 1520. 

What makes a place? 
Ben Wallis, Community Development Team,  
www.bristol.gov.uk/YourCommunity

Our team joined some place-making workshops 
last month with specialists from the Architecture 
Centre. We learned a language – a system of symbols 
and icons - to question ‘What elements make an 
urban space or place the experience that it is?’ The 
answer is: people and communities. People admire 
views, visit markets, cross footbridges, turn corners, 
use cycle paths, or look at sculptures before taking 
some shade. We applied new skills to consider 
improvement ideas for Frome Gateway (St Jude’s) 
and the river valley walkway. It’s early in the project 
but communities must help drive it. Bristol’s places 
and spaces are mapped online, so why not trace the 
curious history of the River Frome and add to the 
Community map layer at:  
www.bristol.gov.uk/KnowYourPlace
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St Nicholas Indoor Market 
From gourmet confectionary to handmade crafts, St Nicks is the place to be for a 
magical Christmas! - Open every day from 15th November.

Step inside the covered market, glass arcade and exchange hall to discover plenty of 
unique gifts, from gourmet confectionary to handmade crafts and original fashion.

Outdoor Markets
Feel festive at our Christmas themed outdoor markets from Monday 14th December.
Monday 10am – 5pm Christmas stalls
Tuesday 10am – 5pm Christmas stalls
 11am – 2:30pm Street Food Market
Wednesday 9:30am – 2:30pm Bristol Farmers’ and Producers’ Market
Thursday 10am – 5pm Christmas stalls
Friday 10am – 5pm Christmas stalls
 11am – 2.30pm Street Food Market
Saturday 10am – 6pm Christmas stalls
Sunday  10am – 5pm Christmas stalls
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Blaise Plant Nursery
The nursery shop at Blaise Estate has extended their opening dates until Sunday 20 
December 2020 and is open 10am to 4pm every day. We thank everyone who has 
supported the nursery shope since we reopened following the lockdown in June. 

The nursery specialises in high-quality, good-value plants, gardening equipment and 
ornaments. From Friday 4 December 2020 the nursery shop will also be brimming with 
real Christmas trees for sale, in a range of sizes and varieties starting from £20. Please 
remember that the nursery shop has a maximum capacity of 15 customers at a time to 
allow for social distancing. 

In April Blaise Plant Nursery donated its vegetable seedlings to food growing projects 
around the city so that vegetables could be distributed to those in need once they were 
ready to harvest.

Further information can be found on the nursery website:  
www.bristol.gov.uk/web/blaise-plant-nursery
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Bristol City Council would like to hear your views on 
the Bristol Avon Flood Strategy
Bristol City Council and the Environment Agency have been working together to deliver a 
long-term plan to better protect homes and businesses from flooding from the River Avon.

The preferred approach to reducing the risk of flooding is to create new flood defences 
or raise the level of existing flood defences in phases along lower sections of the 
River Avon riverbanks. This is based on extensive technical studies that examined the 
different options.

Defences would be designed to be in keeping with the local area, and would look at 
possibilities to improve public spaces which could be by providing new green spaces, better 
access to the river, enhanced heritage features, and improved transport connections.

To find out more and request a paper copy of the survey, please call 07775 115 909.

The closing date for comments is 20 December 2020.

Share your views on the proposed Shirehampton 
Conservation Area boundary extension.
A reassessment of the Shirehampton Local Conservation Area is underway including the 
existing boundary.

The review has revealed that significant portions of historic townscape were previously 
left out. This has resulted in a proposed extension of the designated boundary area.

The council values local community knowledge. Help shape the new Conservation Area 
and tell us what you think online www.bristol.gov.uk/shirehamptonCA 

Survey closes on 23 November 2020. 

For further information email conservation@Bristol.gov.uk or call 0117 3521 128.  
Alternatively, you can write to: Shirehampton Conservation Area Consultation, 
Conservation team, City Design Group, City Hall, PO Box 3399, Bristol City Council, BS1 9NE

Alternative formats to all our surveys can be requested by contacting the consultation 
team. Call 0117 922 2848 or emailing consultation@bristol.gov.uk
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New Traffic Clean Air Zone options
Some cities with air quality levels above legal limits have been directed to charge vehicles 
to drive in certain areas. We don’t want to do this unless we have to, as we know some 
people rely on their vehicles and charging would heavily impact families on low income.

The council’s preferred approach to improving air quality is one that doesn’t charge or 
ban certain vehicles, but instead maintains the new ways we have been travelling since 
lockdown that has made Bristol’s air much cleaner.

Covid-19 has changed the way we live and travel. Fewer cars on our roads has made the 
air we breathe much better and we have accelerated changes to through traffic, cycle 
lanes and improvements to buses to help. Further improvements to roads around the 
city are also being planned to make it easier to walk, cycle or use public transport. 

If we build on these changes, we could achieve clean air in the city without having to put 
a charging zone in place, but we’ll need to keep up the cleaner ways we are travelling.

However, if air pollution rises again, we would need to put in place a vehicle charging 
zone to reduce it.

We must legally consult on the two new charging zone options, before we know if these 
additional options are needed. To find out more and complete the online survey go to: 
www.bristol.gov.uk/caz2020

Consultation closes on 22 November 2020.

If you would like a paper copy or the information in an alternative format please email 
transport.engagement@bristol.gov.uk or call 07775 115 909 and leave a message on 
the answerphone.
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We Are Bristol Freephone hotline
If you need help with: 
• Delivery of food, medication or other essential items
• Someone to talk to  if you’re feeling lonely or worried
• Signposting to follow-up support with different organisations.

Just call 0800 694 0184. Lines are open from 8.30am to 5pm 
Monday to Friday.

If you are deaf or hard of hearing you can contact us by textphone 
on 0208 964 6345. If you would like to contact someone from our 
sensory impairment team please text us on 07775 646 671 or email 
us at sensory.impairment@bristol.gov.uk

Caring for you 
Our Adult Social Care services continue to be available. If you are in need of support, 
information or advice, Well Aware can help. You can call Well Aware on (Freephone)  
0808 808 5252 and they can post or email you information. If you have concerns about 
your health, please ring NHS Choices on 111 or in an emergency, 999.

Bristol Community Links day services (North and South centres) remain open for a 
reduced number of people working within latest government guidelines on infection 
control.  We are working closely with private day service providers and service users, 
some of which have re-opened in the same way or are supporting people in different 
ways.  We are undertaking Care Act reviews for all who use day services to make sure 
that their needs are being met.

Big Tidy! 
Do you know somewhere that needs a big tidy? Why not sign up for the Autumn Litter Blitz 
and go out with friends or neighbours (fewer than 6) for a socially distanced clean up of 
your local area? 

Improve the look and feel of your neighbourhood while getting fresh air and exercise, and 
catch up with friends. 

Find out more https://bristolwastecompany.co.uk/litterblitz
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BOPF Virtual AGM & Open Forum Meetings 2020/21
Zoom Dates for your Diaries: all on Thursdays 10:30am - 12:00pm: 

26th November 2020, 25th February 2021, 29th April 2021

BOPF had its first ever virtual Open Forum webinar on 24th September 2020, and this 
was also our AGM. Our main speakers were Karin Smyth, the Bristol South MP, and David 
Saunders, an Extinction Rebellion Elder. 

Karin spoke about her work on behalf of her local community, and some of the key 
issues she has been focusing on over recent months. This has not surprisingly included 
the huge impact of the pandemic on groups and individuals, especially those who may 
be more vulnerable, but also on social care, road safety, including e-scooters, and the 
very sensitive subject of assisted dying.

David talked in particular about solar power, how this can be channelled to help mitigate 
the effects climate change, the reducing cost of solar panels, and the project he is 
involved in in Lockleaze.

In terms of the AGM part of the meeting, I was delighted to be re-elected as Chair for 
the coming year, was really pleased that Trish Mensah is now Deputy Chair, and Judith 
Brown and Christina Stokes continue as BOPF Ambassador and Treasurer, respectively. 
All the other current Trustees were also re-elected, which is excellent news, and we now 
have a new Trustee, Tara Mistry, who I am sure is going to make a great contribution. The 
accounts for 2019/20 were also approved.

Our next virtual BOPF Open Forum meeting is on Thursday 26th November, 10:30am 
– 12pm. Our keynote speaker will be Asher Craig, Deputy Mayor and Cabinet member 
for Communities, Equalities and Public Health. Please join us – here is the Zoom link: 
https://zoom.us/j/99017236641?pwd=VTE1RElNaFp0R0lyVHIvREl6akJBZz09. If you 
are not a member and would like to become one, you would be very welcome, and it is 
free!  www.bopf.org.uk/about/become-a-member

The strength of Bristol Older People’s Forum is its membership of 3000 older people in 
the city, and any ideas, comments and contributions you may have are always welcome 
and valued. We’d love to hear from you.

Ian Bickerton, Chair BOPF
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Virtual Visual Impairment Forum: 
Have your say on Accessible Transport 
Thursday 26th November, 2 – 4pm, via Zoom

Do you have concerns around the introduction of e-scooters? Are trains and buses 
accessible in your opinion? How could operators help you more? Have you been refused 
access to a taxi with your guide dog? Put your transport questions to a panel of Bristol 
Council and transport representatives at our Virtual Visual Impairment forum. 

Register today, here is the online link: (https://docs.google.com/forms/d/
e/1FAIpQLSeO29do2Oo-0PqRf_JUlkkswtcfjfTi-oc377ewkbzudArRdw/viewform)

We are delighted to have a panel of local authority and transport experts taking your 
questions on the accessibility of e-scooters, buses, taxis, and trains in the city. 

Introducing our Panel 
Tim Bowles, Mayor of the West of England Combined Authority.

Councillor Kye Dudd, Bristol City Council Cabinet member for transport.

Councillor Ruth Pickersgill, Bristol City Council, Chair of Public Safety Committee 
(including licensing of taxis).

James Freeman, Chief Executive of First Bus.

Tom Law, Deputy Mobility and Inclusion Manager for Great Western Trains.

You need to book to attend the event. You can telephone in to join the event if you do 
not have access to Zoom, but still need to register for your place. Places are limited, so 
please sign up as soon as you can! 

How to book a place 
Either book your place by visiting the above link, or ring Alun Davies on 07779 169019. 

You will be asked if you would like to submit a question to the panel in advance. A 
selection of questions will be used at the event. Anyone whose question is not dealt with 
at the event will get an answer in writing from the relevant speaker after the meeting. 
Booking for the event closes at 5pm on Tuesday 17th November. 

The meeting is being organised by Bristol Sight Loss Council. The Sight Loss Council is 
led by local blind and partially-sighted people who have volunteered to come together 
to work for positive change in the lives of people with a visual impairment in the city. 

For more information about the Sight Loss Council please use the following link  
https://www.sightlosscouncils.org.uk or ring Alun Davies on 07779 169019.  
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A collaboration of local charities have come together to form a Support Hub to help 
people over 50 cope with the impact of the coronavirus in Bristol. 

The Support Hub provides a range of different services including practical, social and 
emotional support, such as shopping and weekly social phone calls, as well as virtual 
activities that you can do from the comfort of your own home.

Due to social distancing measures, there is a risk that some people will feel lonely and 
socially isolated during the pandemic.  We feel it is important to think about social 
opportunities to keep you connected whilst at home and as a group of charities, we are 
offering virtual activities like shared reading, art sessions, Tai-Chi classes and much 
more, which you can get involved in either online or over the phone. There are also a 
number of befriending and telephone group activities available as well. 

The pandemic has been an unsettling time, filled with stress and anxiety for many 
people. We would urge anyone over 50 who has a need for the services provided by the 
Support Hub to get in touch. Most of the services provided by the Support Hub are either 
free or low cost. 

An additional service that Age UK Bristol are offering is support to veterans aged 
over 50 in Bristol. If you are a veteran, or you know someone who is, please visit Age 
UK Bristol’s website or email veterans@ageukbristol.org.uk to find out more about 
support available. 

The helpline for the Support Hub operates from 9:00am – 5:00pm Monday to Friday. 
Sometimes the helpline will be busier than usual, but if messages are left on the phone 
or by email out of working hours, we will always respond as soon as possible. You are 
not alone. 

You can get in touch by ringing 0117 929 7537, or by emailing admin@ageukbristol.org.uk 
You can also find out more about the Support Hub and Age UK Bristol’s other services by 
visiting www.ageuk.org.uk/bristol
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NHS - VitaMinds, Bristol Older People
With Covid-19 still a part of our lives, and the days starting to feel shorter, it can be hard 
to look after yourself and stay positive. Being cut off from friends and family can start to 
feel overwhelming at times. Many people find themselves feeling low over winter, and 
the separation and uncertainty brought on by lockdowns may make this worse. If you 
find yourself feeling anxious or are finding it hard to get motivation and pleasure from 
the things you previously enjoyed, we may be able to help. VitaMinds is your local NHS 
talking therapies service, known as IAPT (Improving Access to Psychological Therapies). 
We will take the time to understand what you need and help get you back on track.
We have support available in various forms depending on what you might need:
• One-hour assessment with a trained practitioner to talk through how you feel
• Online self-managed therapy courses
• Online group therapy courses
• 1:1 telephone support
• Outdoor social activities
• Signposting to other services in the area to help you reconnect with your community

All our services are free and funded by the NHS. They are confidential and easy to access 
for anyone, so please do get in touch if you would like to find out more.

To talk more about what we can do for you, call us on 0333 200 1896 or visit our website 
www.vitahealthgroup.co.uk/bnssg 

We also run a 24/7 helpline which provides immediate and emotional support. You can 
contact the helpline anytime if you feel like you would rather talk to someone straight 
away. You will speak to a trained counsellor who will offer immediate emotional support 
and connect you to organisations available in the local area who can support you further.

To access this service, Call 24/7 Support & Connect on 0800 0126 549 (Textphone users 
dial 18001 followed by 0800 0126 549)

www.vitahealthgroup.co.uk/247supportandconnect

Watch Out for Scams!!
Please do be aware that there are still many scams taking place, some Covid related, 
and often very convincing. It is so easy to be sucked in and it can happen to anyone if 
they’re not on their guard.

continued next page.....



News from Bristol Older People’s Forum

COVID-19 Newsletter – Issue 3 15

Here is a link to the Bristol City Council website, with some very useful information and 
advice on what scams are currently out there: https://www.bristol.gov.uk/crime-
emergencies/coronavirus-covid-19-scams-and-overpricing. Or you or you can call  
0808 223 1133 (Trading Standards)

You may also find helpful this advice from Avon and Somerset Police, including how to 
report scams and fraud: https://www.avonandsomerset.police.uk/report/fraud/. Or 
you can call 0300 123 2040 (Action Fraud)

As you will see, scammers can approach you in different ways, for example, on the 
phone, by email, or by knocking on your front door. If you have any doubts at all, don’t 
engage with them and report the incident!

Ian Bickerton, Chair BOPF

Clinical Commissioning Group - Protect yourself this 
winter by getting the free flu vaccination 
Your local NHS services are encouraging all over-65s to get the free flu vaccination 
this winter to protect themselves from the flu virus and reduce the spread of flu in the 
community.

The NHS offers the flu vaccination free of charge to everyone over the age of 65 as well 
as others in at-risk groups including people who have long-term medical conditions or 
weakened immune systems.

Flu can be a serious illness for some people, especially older people as it can cause 
complications which mean that some people may need to go into hospital. 

Dr Geeta Iyer, local GP and Primary Care Provider Development Clinical Lead at Bristol, 
North Somerset and South Gloucestershire Clinical Commissioning Group said: “The 
vaccine is the best protection we have against the flu and studies have shown that the 
flu vaccine will help prevent you getting the flu and, if you do get it, it’s likely to be milder 
and shorter-lived than it would otherwise have been.”

“Over time, protection from the injected flu vaccine gradually decreases and flu strains 
often change. New flu vaccines are produced each year, which is why people are advised 
to have the flu vaccine every year.”

If you have had a letter inviting you for a flu vaccination on the NHS, speak to your GP or 
local pharmacist today 

More information at www.nhs.uk/flu
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