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Come and get involved! 
There are around 3000 BOPF members - Join us, it’s free! 

Have a Voice and Influence over local services 

Attend our Open Forum meetings with guest speakers 

Take part in Bristol City Council Consultations 

Be part of our Voice & Influence Partnership 

Access our Information Hub 

Read our BOPF Magazine 

Join our BOPF Transport and Housing Action Groups 

If you would like to join BOPF/VIP you can complete the 

membership form on page 17 or our online form: 

www.bopf.org.uk 

For further information: Canningford House, 38 Victoria 

Street, Bristol, BS1 6BY, bopfadmin@ageukbristol.org.uk, 

www.bopf.org.uk, Tel: 0117 927 9222 
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View from the Chair 

What a year 2019 was for BOPF! There was 

so much happening, it is difficult to know 

where to start. After over a decade as Chair, 

Judith Brown stood down and I took her 

place at the July AGM. I have said it so many 

times, but Judith did an amazing job, and 

really put BOPF on the map, working 

tirelessly to give a voice to older people in 

the city. Judith is still playing a key role, now 

as the BOPF Ambassador, and you may well 

have heard her on the Babbers show on 

Ujima Radio. 

We had some extremely impressive and 

informative speakers at our Open Forum 

meetings over the year, covering a wide 

range of topics from Air Quality to Dementia. 

At the November meeting, Bristol’s elected 

Mayor, Marvin Rees, spoke and answered 

questions from the floor, attracting an 

audience of almost 80. Please do tell your 

family and friends about the Open Forum - 

you have a chance to have your say, you 

don't need to book, they are free, and there 

is even tea/coffee and biscuits included 

(although all donations are gratefully 

received!).  

There has also been a lot of work going on 

behind the scenes. Our membership has 

increased to nearly 3000, as a result of a 

recruitment drive. Ian Quaife (BOPF 

Development and Engagement Manager) 

has been leading two really valuable 

projects on Transport and Housing, both 

funded by Bristol Ageing Better. He has 

been giving regular updates at Open Forum 

meetings and in the Newsletters (including 

this one), and if your are interested in 

participating, please do contact 

him. Yolanda Pot (BOPF Finance and 

Administration Manager), has been working 

equally tirelessly, particularly on the new 

BOPF Website, which should hopefully have 

been launched by the time you read this. 

I would like to say a big thank you to the 

BOPF Trustees, including several new ones. 

It is a great team, with all the Trustees 

dedicated to strengthening the role of 

BOPF, and working with many partners, 

including the Voice and Influence 

Partnership, with the aim of making Bristol 

an Age Friendly City in 2020 and beyond. 

Finally, thanks to you as well for your 

continued support! 

I hope 2020 proves to be an excellent and 

exciting year. 

Ian Bickerton, BOPF Chair 

Ian Bickerton, BOPF Chair at the  
Open Forum, 28 November 2019 

Marvin Rees, Mayor of Bristol 
BOPF Open Forum, 28 November 2019 
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Get your voice heard & make a 
difference to Bristol’s local services!  

Working with  the 
Voice & Influence Partnership (VIP) 

BOPF Open Forum Meetings 2020 
Broadmead Baptist Church, Union Street (next to Tesco Express), Bristol, BS1 3HY 

Thursday 
27 February 2020 
10:30 - 12:30 

What matters to you - Your Priorities 
Climate Change - ‘Bristol Rebel Elders’ an affinity group of Extinction 
Rebellion, Deasy Bamford and David Saunders  
Launch of BOPF Website 
BCC Consultation - Social Housing Lettings 
BOPF Transport Action Project update 

Thursday 
30 April 2020 
10:30 - 12:30 

Guest speaker: Healthwatch Bristol - Julie Bird 
Our BOPF Work: 1. VIP 2. BOPF Transport and Housing Action Projects 
3. Happy to Talk - Building Connections (p7) 4. Challenging Ageism (p7) 
BCC Consultation - to be confirmed 

Thursday 
25 June 2020 
10:30 - 12:30 

Guest speaker/s - to be confirmed 
Our BOPF Work update  
BCC Consultation - to be confirmed 

Thursday 
24 September 2020 
10:30 - 12:30 

AGM - Guest speaker/s - to be confirmed 
Our BOPF Work update 
BCC Consultation - to be confirmed 

Thursday 
26 November 2020 
10:30 - 12:30 

Guest speaker/s - to be confirmed 
Our BOPF Work update  
BCC Consultation - to be confirmed 

Marvin Rees, Mayor of Bristol, talking about 
Clean Air, Transport and the One City Plan at 
the BOPF Open Forum, 28 November 2019 Our new BOPF website was launched at our 

Open forum meeting on 27 February 2020.  
We would like to thank St Monica Trust and 
Bristol Ageing Better (BAB) for contributing 
towards the funding of our website. 

www.bopf.org.uk 

BOPF Open Forum Meetings 

Gloria Morris, BOPF Trustee, 
BOPF Open Forum, 28 November 2019 

BOPF Website Launch 



 

  5 

Building on our Ability to 
Shape and Influence 

We are now into the third and final year of 

the Voice & Influence Partnership.  

Discussions between our funders Bristol City 

Council, the Care Forum (who hold the 

contract), ourselves and the other partners 

are taking place to shape the future 

arrangements, beyond 2021.  

BOPF continues to be a key player in 

developing the consultation work, enabling 

the Council to consult with our members on 

a range of issues, as well as extending our 

‘offer’ to support VIP members/groups 

using a community development approach.  

This will be at the heart of any future work.  

BOPF is seen as the model of good practice, 

which bodes well for the future. 

One important step will be to continue with 

our Transport and Housing Action Groups 

within VIP. This will enable us to further 

build effective representative structures 

with decision/policy makers. As you know, 

providing older people with an effective 

voice and the ability to shape and influence 

is at the core of all we do. 

At our recent BOPF Open Forum meeting, 

Bristol City Council set the scene ready for a 

full consultation on the Home Choice 

Scheme (the council/social housing 

allocation system).  We will keep on track 

with this and all future formal consultation, 

making sure that all BOPF members are 

kept informed of the outcomes and any 

changes in policy. 

If you would like to get in touch with Ian  
email bopf@ageukbristol.org.uk or phone 
0117 927 9222 
Ian Quaife, BOPF Engagement & 
Development Manager 
 

Voice & Influence Partnership (VIP) 

BOPF Christmas Boat Trip 
Bringing communities together! 

Last December, we organised a cruise 

around the docks with a full buffet and quiz.  

This brought together Elders from the 

Polish Community, the Bangladeshi Women 

Elders’ Group and the East Park Estate 

Older People’s Group. It was funded 

through Linkage Network with the idea to 

bring different communities together, break 

down barriers and have a bit of a laugh. 

Everyone mucked in serving food and drink. 

It was a great day out and we hope to do it 

again. 

Ian Quaife, BOPF Engagement & 
Development Manager 
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Our early findings highlight two 
key challenges 

With all the questionnaires and interviews 

completed, the BOPF research housing survey 

is now at the analysis stage.  Early indications 

have identified two key issues.  These are the 

importance of location and the need for 

older people to be listened to. 

For many, staying in their communities, being 

near friends and neighbours and with access 

to local transport, the doctor’s surgery, shops 

and leisure facilities are the most important 

aspects of house and home. 

Respondents to the research also highlighted 

the necessity for older people to be at the 

heart of decision - making on all elements of 

housing - from individual tenants’ issues to 

BOPF Housing Action Project 

having a direct say on the development of 

future homes, ensuring for example, that 

existing homes are adapted to meet the 

needs of an ageing population. 

The report will be completed in April and 

we will present the findings to BOPF 

members, key politicians and to those in the 

housing profession who make the decisions.  

The Housing Action Group, which now has a 

membership of over fifty older people, will 

continue beyond the commissioning period 

(due to end in April 2020) as part of our 

Voice and Influence (VIP) work.  

If you would like more information please 

contact Ian Quaife, BOPF Engagement and 

Development Manager, 

bopf@ageukbristol.org.uk, 0117 927 9222 

Lucy Rothwell, Lead Researcher 

Patricia Gregory, BOPF Trustee and 
BOPF Housing Action Group member 

Bristol City Council Extra Care 
Housing and Homecare Survey 
closes 31/03/20 

Bristol City council would like to hear your 

views on Extra Care Housing and 

Homecare. We would like to hear from 

those already receiving care and support, 

those who are interested in what services 

are available so they can plan for the future, 

as well as their friends and families. Your 

views will help shape how we plan for and 

arrange Homecare and Extra Care Housing 

services in the future.  

To request a copy of our survey please 

contact either Steve Wimhurst on 0117 

3576498 or Paul Housden on 0117 9036189. 

Alternatively please email: 

adult.commissioning@bristol.gov.uk.  

https://www.bristol.gov.uk/social-care-

health/extra-care-housing 

Steve Wimhurst,  

BCC Adult Commissioning Team 

mailto:adult.commissioning@bristol.gov.uk


 

  7 

BRISTOL JOIN UP 

Happy to Talk - Building 

Connections 

Exploring isolation and loneliness 

This is our new two year project which 

started in January 2020 and is funded 

through the National Lottery Community 

Fund. We will be training three older 

volunteer researchers to carry out a series 

of one to one and focus group interviews/

discussions with an emphasis on loneliness 

and isolation in later life. As this is a 

sensitive issue, which for some carries a 

stigma, we will be exploring the general 

views and perceptions of older people and 

asking how they see the relationship 

between ageing and potential isolation/

loneliness - without ’pointing the finger’.  

Personal experience will be valuable and we 

will be looking at ways of addressing the 

challenges. This project will link into our VIP 

work and forms part of the BOPF Research 

Hub we are currently developing.  

If you would like to find out more about 

this work please contact, Ian Quaife, BOPF 

Engagement and Development Manager, 

bopf@ageukbristol.org.uk, 0117 927 9222 

Challenging Ageism 

A business tool to tackle ageism in its 

many forms. 

We have been commissioned by Bristol 

Ageing Better and working in partnership 

with Age UK Bristol to develop a Challenging 

Ageism Workshop tool. This will be aimed at 

both the private and public sectors and we 

will be looking to explore how ageism 

affects older people, organizations and 

businesses, from how we can improve the 

New BOPF Projects 

way older people are perceived, the kind of 

language we use, the negative stereotypes 

that often lead to prejudice and 

discrimination and the way policy is shaped.  

The first of an initial six, two-hour 

workshops will take place during Lifelong 

Learning Week in early April. 

If you would like to participate in one of 

the future workshops please contact  

Ian Quaife, BOPF Engagement and 

Development Manager 

bopf@ageukbristol.org.uk 

0117 927 9222 

Homeshare West 

Would it be nice to have a bit more company, 

some help around the home, and someone in 

your home overnight? 

Homeshare West’s service is quite unique.  

The idea is beautifully simple.  An older 

person offers a spare room and use of kitchen 

and bathroom in exchange for support.  It 

benefits them and a trustworthy, fully vetted 

younger adult looking for a place to live.  No 

money changes hands – just a small monthly 

fee. 

The aim is to meet the needs of both 

generations by bringing together two people 

who each have plenty to offer.  If they decide 

to share, a written agreement is drawn up so 

they know what to expect from each other.   

Lasting friendships can develop between 

people who have been carefully matched on 

as many fronts as possible.  Homesharing is 

about mutual liking and respect, 

independence and choice. If you would like 

to know more, contact Audrey Allen on 0117 
908 3045 or email info@homesharewest.org, 

www.homesharewest.org 

Other Projects 

mailto:info@homesharewest.org
http://www.homesharewest.org
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Our offer to the Transport Chiefs! 

The work of the BOPF Transport Action 

Group (TAG) has continued to progress well. 

We are working on our plan with a focus on 

walking, cycling, buses, railways, taxis and 

clean air. In January, as scheduled, we held 

our initial meeting with members of the One 

City Strategy Transport & Connectivity Board 

(the people who run our transport services). 

Our approach was to go in with an ‘offer’ to 

work with them to find solutions to the 

many transport challenges faced by older 

people and people in general.  A further 

meeting is pencilled in for late April to focus 

in on some achievable actions but in the 

meantime, Ian Quaife will meet with the 

transport Policy Advisor to the Mayor, Alex 

Perry, to iron out and clarify how we ensure 

that BOPF and the TAG group are at the 

centre of future policy making. 

There are some challenges to this. As from 

April many of Bristol’s transport functions 

(along with a £1.46 million budget) will 

transfer from Bristol City Council to the West 

of England Combined Authority (WECA) and 

it’s elected regional Mayor, Tim Bowles. TAG 

and many of the other transport campaigning 

groups are still trying to figure out what this 

means in terms of future decision making and 

service provision. 

Ian has also attended meetings of the 

Transport Equalities and Disability Advisory 

Group and a number of other transport 

lobbying group meetings to keep up-to-date 

on all transport matters and will report back 

on progress as we take the agenda forward.  

Please let Ian Quaife know if you would like 

to join the group or receive further 

information about our transport work. 

bopf@ageukbristol.org.uk, 0117 927 9222 

Ian Quaife, BOPF Engagement and 

Development Manager 

BOPF Transport Action Project 

Ian Quaife, Engagement and Development 
Manager, BOPF Open Forum, 28 Nov 2019 

BOPF Open Forum, 28 November 2019 

Accessible Taxis 

WECIL (www.wecil.co.uk) is working with 

the Taxi Forum to ensure taxi usage is 

accessible and safe to the widest range of 

people.  

By completing this survey you will help us 

gather data which will be presented to taxi 

companies and Council policy makers. Link: 

https://forms.gle/inCn4ZchFMyMcVF88 
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Bio-methane Gas Buses 
Climate Change and Air Quality are 
fundamental issues of our time, and any 
technological developments that help to 
address these are of course to be welcomed. 

On a very wet and stormy day in February, 
First Buses West of England launched its 77 
new bio-methane powered gas bus scheme, 
including a major new gas filling station at its 
Lawrence Hill Depot. BOPF was represented 
at the launch. 

The first 10 buses had previously come into 
operation in January on the Metrobus M3 
service, drawing fuel from the existing gas 
station at the Parson Street premises of 
Bristol Community Transport. Further bio-
methane buses will be brought into service in 
April. The new buses will run on routes 42 - 
45. Each bus has two wheelchair spaces 
accessed via a front door manual ramp. 

The total scheme has involved an investment 
of £28 million over three years, and has been 
part funded by a Government grant through 
Bristol City and South Gloucestershire 
Councils. 

Bio-methane gas, which fuels the buses, 
comes from waste food and is supplied from 
anaerobic digesters across the U.K. First Buses 
state that bio-methane gas offers more than 
an 85% reduction in greenhouse gases 
compared to older diesel buses and thereby 
helps to improve Air Quality. They have a 
range of 250 miles, equivalent to diesel buses. 
These buses build on the legacy of the Bristol 
'Poo Bus'!' 

Ian Bickerton, BOPF Chair 

Action on Transport - Hotting Up! 

The Summer 2019 Newsletter covered the 
launch of the BOPF Transport Action Group. 
Good, sustainable public transport is a 
necessity for all, and the group has been 
building links with other transport 
campaigns, including TfGB (Transport for 
Greater Bristol) and ACORN, the community 
union.  
At the core of the ACORN demands is a 
publicly-owned or regulated bus service. 
The 2017 Bus Services Act barred local 
authorities from owning their own bus 
companies. However, regional authorities 
such as WECA (West of England Combined 
Authority) may operate a franchising 
scheme, whereby they decide on routes, 
schedules and fares, which are then 
contracted out to private operators.  
On 18 December 2019 the ACORN campaign 
was launched in Broadmead with a 
cardboard ‘walking bus’, propelled by 
campaigners, and the formation of ‘the 
longest bus queue ever seen in Bristol’. This 
was well-received by shoppers in the area 
and was supported by several members of 
the BOPF TAG group, as well as the Chair of 
the National Pensioners’ Convention for our 
region. Most ACORN activists are young 
people so this is also an excellent way of 
building inter-generational relationships.  
For more on the ACORN campaign, visit:  
www.facebook.com/acorn.bristol  

Barbara Segal,  member of BOPF Transport 
Action Group and ACORN  

https://www.facebook.com/acorn.bristol/
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Age Proud Bristol is an awareness campaign 

that challenges perceptions of older people in 

Bristol and encourages people to feel proud of 

their age.   

The campaign is run by Bristol Ageing Better 

(BAB) and has gathered the views of a variety of 

inspirational people from across Bristol about 

their experiences and advice regarding later life.  

For this article, they spoke to Judith Brown (81), 

Bristol Older People Forum’s Ambassador. 

Judith has always had an interest in campaigning, 

including for women’s rights, disability rights, gay 

rights, and more. In recent years, she has 

promoted the rights of Bristol’s older people.  

“You’re still the same person you always were,” 

says Judith. “Later life is just a new phase of the 

adventure and old age is a time when you can 

really fulfil your potential.” Judith says that when 

she was growing up there were expectations 

placed on what women could and couldn’t do, 

but now she can follow her interests fully. 

Judith’s advice for people of any age is to “Be 

yourself. Don’t let anybody put you down. If 

there is something you feel you want to say, you 

should say it.” 

Women are often socialised to be more self-

conscious of their age and physical appearance. 

Whilst a man might be described as a ‘silver fox’ 

when his hair turns grey, women are described in 

less appealing terms, suggesting that a woman’s 

worth is measured by her age and appearance. 

Judith argues that people shouldn’t feel limited 

by stereotypes. “Wear what makes you feel 

good; we should accept people as they are and 

demonstrate how wrong the stereotypes are.” 

This is the first in a series of articles inspired by 

older people based in Bristol. Find out more 

about the Age Proud Bristol campaign by 

visiting www.agefriendlybristol.org.uk.  

Vibeke Kristensen-White, Bristol Ageing Better 

(BAB) 
Judith Brown, BOPF Ambassador  

Age Proud Bristol Campaign 

BOPF Ambassadors report 

In January I chaired the Bristol Ageing Better 

Board meeting; we are coming to the end of 

our five year grant from the Big Lottery. BOPF 

was one of the original sponsors of the bid  so 

I’ve been Deputy Chair from the start. Our 

latest successful project, Friends Ageing 

Better, has 1000 members meeting citywide. 

I helped launch the “Age Proud” Campaign 

working to  break down stereotypes and 

attitudes to older people; my voice-over tape  

was played on the Silver Ball in Millennium 

Square every half an hour in January. 

I presented the ‘Babbers’ programme for 

older people, twice, on Ujima Radio 98fm (12-

2 on Mondays, by old people for old people). 

On 5 February I represented BOPF at the 

“Mayor’s Hot Coffee, Hot Topic” event. This 

was about health, and how to make the city 

healthy.  

I start a research programme soon with British 

University, on “Digital Health” .  Oh!  carrying 

on my campaign to get old people on TV,  I 

had an audition for ITV’s “Tipping Point” - but 

won’t hear till June.  Looking forward to 

International Women’s Day in March when I’ll 

be on the BOPF stall.  It’s an exciting life! 

Judith Brown, BOPF Ambassador 

http://www.agefriendlybristol.org.uk
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Upcoming Bristol Events 

Good Grief Festival 
A festival of love and loss 
11-17 May 2020, Bristol 

 

 

 

 
 

The Good Grief Festival will run in various 

city venues from 11th to 17th May in Bristol. 

BOPF needs volunteers for our BOPF stall 

on 16 and 17 May in Colston Hall lobby, 

and for the festival in general. To help plan/

take part please email Tony Wilson at 

tony77487@gmail.com or text 

07802203504.  

Towards Compassionate Community 
Compassionate Cities are communities that 

recognize that all natural cycles of sickness 

and health, birth and death, and love and 

loss occur everyday within the orbits of its 

institutions and regular activities. A 

compassionate city is a community that 

recognizes that care for one another at 

times of crisis and loss is not simply a task 

solely for health and social services but is 

everyone’s responsibility. 

Tony Wilson, BOPF Trustee 

The Celebrating Age Festival Group, on 

which BOPF are represented, is looking for 

three local venues/organisations to host a 

touring exhibition for CAF for one week in 

October 2020. The exhibition and 

surrounding activity will be designed to 

engage local people aged 50 and over with 

the theme ‘Healthy Ageing’. The exhibition 

will be provided by the central Celebrating 

Age Festival group, but it will also be an 

opportunity for hosts to promote their own 

services and put on activities to engage local 

older people. 

CAF are offering £1000 per host to support 

the local events. To apply, please email 

caf@ageukbristol.org.uk to get an 

application form and return it by 9th April. 

Tess Sieling, Bristol Ageing Better (BAB) 

BAB Administrator 

“It seems to me that, if we love, we 

grieve.  That’s the deal.  That’s the pact.  

Grief and love are forever intertwined.  

Grief is the terrible reminder of the 

depths of our love and, like love, grief is 

non-negotiable.  There is a vastness to 

grief that overwhelms our miniscule 

selves.”  Nick Cave 

mailto:caf@ageukbristol.org.uk


Getting around! Key Local Transport Contacts 

Bristol Air Quality   

Clean Air for Bristol 
What is the Bristol City Council 
doing about it? 

website only www.cleanairforbristol.org 

Planning your Journey  

Travel West 
One stop travel information/
journey planning 

website only www.travelwest.info 

Walking  

Walking for Health 
(to find a walking group in your 
area) 

0117 352 1283 www.walkingforhealth.org.uk 

Local walking groups 
(with leader) 

 www.bristol.gov.uk/social-care-health/
led-health-walks 

Bristol Walking Alliance 
(improving Bristol’s walking 
environment) 

 www.bristolwalkingalliance.org.uk 

Cycling  

Lifecycle UK 
Over 55 Group Cycling 

0117 353 4580 www.lifecycleuk.org.uk 

Better By Bike 
Bristol’s Cycling City website 

website only www.betterbybike.info 

Cycle Travel 
Cycle route planning & updates 

website only www.cycle.travel/city/bristol 

Buses 

Older Person’s Bus Pass 
Bristol City Council – free travel for 
people of State Pension Age  

Apply online or 
via paper form  

www.bristol.gov.uk/streets-travel/bus-
passes-travelcard  

FirstBus 
Customer Services 

0117 929 1613 / 
0345 646 0707 

www.firstgroup.com 
see also www.travelwest.info for bus 
routes and timetables  

Metrobus 
Environmentally friendly bus 
Free with bus pass  

website only www.metrobusbristol.co.uk 



INFORMATION & ADVICE 
AGE UK Bristol:  Information & advice 0117 922 5353, Footcare  0333 2203070 Computer 
learning 0117 929 7537 Housing support services 0117 928 1546, www.ageuk.org.uk/bristol 

Bristol Law Centre  0117 924 8662  www.bristollawcentre.org.uk 

Citizens Advice Bristol  03444111444  www.bristolcab.org.uk (website in lots of languages 
including BSL) Debt advice freephone 0800 1383422.  Benefits advice 0117 9462563 

Community Transport  

Bristol Community Transport 
They offer the following 4 accessible 
services for those who find it 
difficult to use public transport.  
Dial a Ride  
Door to Door, Mon-Fri 09.00 – 17.00 
Community Buses 
Scheduled local bus services 
Day Trips 
Dart Shopper Service 
Regular scheduled services to local 
supermarkets and shopping centres  

0117 902 0157 
 
 
 
0845 130 1875  
(for all 4 
services) 

www.bristolcommunitytransport.org.uk 
 
 
 
£5 Annual Membership to access all 
services. Journeys currently free with bus 
pass.  

Accessible Transport 4U 
Door to Door 24/7 

0117 965 7449 www.accessibletransport4u.org.uk 
£36 Life Membership plus pay per 
journey  

Private Taxi Services  

Access2Travel 
Wheelchair Taxi Service  

0117 214 1414 
07900 975920  

www.access2travel.co.uk 

Driving Miss Daisy 
Transportation and Companion 
Driving Services  

0333 014 6211  www.drivingmissdaisy.co.uk/ 

Mobility Equipment  

Bristol Shopmobility 
Mobility equipment including 
wheelchairs, powered wheelchairs and  

scooters to assist shopping 

0117 955 9083 
 

Diana Morgan, Manager 
www. bristolshopmobility.co.uk 
admin@bristolshopmobility.co.uk 

Park & Ride  

Bristol Park & Ride (First Group) 
 

website only https://www.firstgroup.com/bristol-bath
-and-west/routes-and-maps/bristol-park
-ride 

http://www.bristollawcentre.org.uk/


 

 

Other Key Local Contacts 

Keeping Active 
Active Ageing is a new initiative engaging, inspiring and enabling people to be active, healthy, 
and happy in later life. If you have any questions or need help finding an activity that’s right for 
you contact Karen Lloyd on 0773 433 5878, or email info@activeageingbristol.co.uk, http://
agefriendlybristol.org.uk/active-ageing/ 

Alive! activity sessions in care homes, 0117 377 4756, www.aliveactivities.org.uk 

Bristol Home Library Service, volunteers who choose and deliver library books to those who 
can’t easily get to a library themselves,  07714 898558, www.wellaware.org.uk 

Community Navigators Bristol offers free signposting and support to people over 50 who want 
to feel more involved in their community.  If you live in North Bristol call Laura on  

0117 951 5751 or email Laura.t@northbristoladvice.org.uk.  If you live in Central, East or South 
Bristol call Simone on 0117 440 9100 or email community.navigators@nhs.net. 

LinkAge Network, an amazing array of info! 0117 353 3042, enquiries@linkagenetwork.org.uk 
www.linkagenetwork.org.uk  

Marmalade Trust, loneliness awareness and  Christmas meals, 07566244788, 
info@marmaladetrust.org,  www.marmaladetrust.org 

Independent Living 

AccessAble work with Bristol City Council to provide online Access Guides for disabled people 
throughout the city.   Office: 01438 842710, Mobile: 07706 173458, 
ellen.ilott@AccessAble.co.uk, www.accessable.co.uk/organisations/bristol  

Independent Age, local support including visits + lunch club available. Older People’s Services, 
0800 319 6789, Southville (SCDA) 0117 923 1039  www.independentage.org.uk 

Pension Credit claim line, 0800 991234, www.ageuk.org.uk/information-advice/money-legal/
benefits-entitlements/pension-credit 
We Care Home Improvements - Independent living specialists. Help with house repairs, 
accessible bathrooms and adaptations, handyman service. Housing Options advice for 
maintaining independence at home. 0300 323 0700, info@wecr.org.uk, www.wecr.org.uk 
WECIL, support for disabled people,  0117 947 99 11 www.wecil.co.uk 

Physical & Mental Health 
Alzeimer's Society Bristol,  0300 2221122,  www.alzheimers.org.uk 

Bristol After Stroke (formerly Bristol Stroke Foundation)  0117 9647657 Gatehouse Centre, 
Hareclive Road, BS13 9JNT, www.bristolafterstroke.org.uk 

Bristol Dementia Action Alliance, Tony Hall, Chairman, 0117 968 1002 www.bdaa.org.uk 

Bristol Dementia Wellbeing Service, 0117 9045151 www.bristoldementiawellbeing.org.uk 

Bristol Mental Health, 0117 919 5670  www.bristolmentalhealth.org.uk 

Macmillan Cancer Support, Freephone 0808 808 0000, www.macmillan.org.uk 

Details are accurate to the best of our knowledge.  If  your organisation’s details have changed 

please let us know. 

http://agefriendlybristol.org.uk/active-ageing/
http://agefriendlybristol.org.uk/active-ageing/
mailto:Laura.t@northbristoladvice.org.uk
mailto:Laura.t@northbristoladvice.org.uk
mailto:community.navigators@nhs.net
mailto:enquiries@linkagenetwork.org.uk
mailto:info@marmaladetrust.org
https://files-na01.vivantio.com/Email/View/40859
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.accessable.co.uk_organisations_bristol&d=DwMFAg&c=1vnCWTgU_iH2bgveKnHUZ8hJXVq2EkkiN8FwZDwwznM&r=p6jc3wwDOiJlToKLW3ZoCOLDE63vvtutbfig37tBLSA&m=PDtTwSBZuDFvyHJq4kZLW4atVqegjjlvXtC2qi36944&s=7O9CEJ0FvDZT3T
mailto:info@wecr.org.uk
http://www.wecr.org.uk/
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Do you want to learn how to 
use a computer, get online or 
improve your IT skills? 

So much of life now revolves around 
computers and the internet, it can be a real 
disadvantage if you are not 'online'. Looking 
from the outside, it can all appear very 
complicated and daunting, but actually 
learning the basics of using a computer is 
very straightforward, whether it is accessing 
the internet or sending emails. 

If you therefore don't currently use a 
computer, but would like to learn how do so 
at your own pace, or if you just want to 
improve your IT skills, there are people and 
organisations out there who can help. Here 
are several contacts for you, but there will be 
others. 

Why not give it a go! 

BS3 Tech and Talk 
There are three locations in BS3 for these 
free events: Tobacco Factory, Mezzaluna and 
the Rising Sun. You can bring along your own 
technology or borrow an iPad or laptop. If 
you want to find out more, please call: 0117 
9231039. 

Beehive Centre in Whitehall 
The Beehive Centre runs a weekly internet 
café, where people can learn how to make 
the most of their own tech items, use social 
media, Skype etc. There are also some 
laptops and tablets to use if people don't 
bring their own. There is a small charge. You 
can call 0117 9354471. 

Bristol Adult Learning 
These courses may be more for those who 
want to develop existing IT skills, and there is 
a charge, but if you want to find out more see 
the booklet in your local library, or call 0117 
9038844. Adult Education courses are 
normally held in the Stoke Lodge Centre and 

St Paul's Learning Centre. 

Age UK Bristol 
If you already have an iPad, but would like to 
learn how to use it more effectively, or even 
from scratch, you can book onto one of Age 
UK's 6 week courses, at a cost of £60. You 
can contact them by phone on 0117 
9297537, or book a course online: https://
www.ageuk.org.uk/bristol/our-services/
ipadcourses/ 

Langley Centre in Lockleaze (North Bristol 
Advice Centre) 
There are free IT drop-in sessions on Tuesday 
and Thursday mornings, 10.30am - 12.30pm. 
If you want to find out more, call 0117 
9515751. 

Libraries 
Pop into your local library, or call them, and 
talk to a member of staff about what they 
have to offer. This should include a 
straightforward online course which includes 
how to use a computer and online basics. 
The central library telephone number is 0117 
9037250. 

LinkAge Network 
They are based in the Park Centre in Knowle, 
or you can call 0117 3533042. Find out more 
about IT support and advice that is on offer 
around Bristol. This includes social and 
computer get togethers at two venues in 
Bedminster/Southville, and IT advice sessions 
in St George's Library on Tuesday mornings. 

St Werburghs Community Centre 
If you live in the area, try St Werburghs 'Easy 
PC' course, which are free computer lessons 
for beginners. There are group and 121 
sessions. Call 0117 9551351 for more details 

Well Aware 
You can contact them on 0808 808 5252 
(freephone) or 0117 9585522, and they 
should be able to advise you on any IT 
support available near you, which may be in 
libraries. 

Computing/Online Info Hub 

https://www.ageuk.org.uk/bristol/our-services/ipadcourses/
https://www.ageuk.org.uk/bristol/our-services/ipadcourses/
https://www.ageuk.org.uk/bristol/our-services/ipadcourses/
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Tony Hall, Founder of BDAA 
BOPF Open Forum, 28 November 2019 

Increasing the awareness of Dementia 
amongst the communities of Bristol 

EU Settlement Scheme 

Do you care for, work with or know an 

older person from a non-UK EU country?   

Due to Brexit, EU citizens must apply for the 

EU Settlement Scheme if they want to 

continue living in the UK after June 2021. 

Even if they have lived in the UK most of 

their lives. 

EU nationals who have lived continuously in 

the UK for five years or more should be 

entitled to settled status, meaning they are 

free to go on living in the UK indefinitely.   

There have been almost 26,000 applications 

from Bristol to the scheme so far, but only 

360 of these - just 1% have been from 

citizens aged 65 or over. 

We’re concerned that this group are not 

aware of the scheme or do not know that 

they need to apply. We want and need to 

make sure their rights continue to be 

protected after Brexit.    

Please help us to get the message out. Talk 

about settled status to any older person you 

know who is from a non-UK EU country, and 

please share this letter with your networks.  

Read more about the scheme and how to 

apply, including instructions in other 

languages, on our dedicated website: 

bristol.gov.uk/EUsettlement 

Citizens can also get help and advice from:  

•  Citizen Service Point, 100 Temple Street, 

BS1 6AE  

• St Pauls Advice Centre,  146 Grosvenor 

Road, BS2 8YA  

• North Bristol Advice Centre, 2 

Gainsborough Square, BS7 9XA  

• South Bristol Advice Services, Withywood 

Centre, Queens Road, BS13 8QA  

Terry Dafter,  

OBE Director of Adult Social Services  

Voscur Award for BDAA 

Great news that one of our Partners, Bristol 

Dementia Action Alliance (BDAA), has won a 

Voscur Award for Social Impact. The Award 

was specifically for Resilience. 

BDAA were launched in 2013 with the 

objective “To make Bristol THE Dementia 

Friendly City of the UK”, so we have to 

change the thinking and behaviour of 500K 

people in respect of the condition. We don’t 

do what we do looking for awards, but this 

recognises that there is a need for what we 

do and that we are having an impact. It also 

gets dementia on the agenda and talked 

about which reduces the stigma and 

embarrassment surrounding it. 

If you'd like to know more about BDAA and 

the great work Tony Hall and his team do, 

check out their website, www.bdaa.org.uk, 

receive their quarterly newsletter, or 

perhaps volunteer for them.  Their 

telephone number is 0117 968 1002. 

BDAA Newsletter, Spring 2020 
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Please tick one option: 

  New member    Existing Member - update details    Cancel my membership 

Your details: 

Title: ……..… First name: …………….…………….............…..  Surname   .........................................  

Date of birth (DD/MM/YY):  .....................................................................................................  

Partner/spouse (for joint membership) 

Title: ……..… First name: ……………..…………….............…..  Surname  .........................................  

Date of birth  (Partner/spouse):  ..............................................................................................  

Address: …………………………………………………...…………………………….………Postcode:  ..................  

Telephone/mobile:  ……....……..…………….…..  Email:  ...............................................................  

What matters to you - please select your three most important topics 

  Air quality         Climate Change         Computing/online         Housing     

  Health & Wellbeing         Social care         Transport         Independent living (help to 

stay at home)          Participation (work/volunteering/leisure) 

  Other  

Preferences 

I/we wish to receive the BOPF Magazine by: …………………………………..  post    or  email    

I/we wish to join the Friends Ageing Better (FAB) FREE discount scheme and  

receive communications from Age UK Bristol and FAB………………………………………………...  

I/we agree for you to store and use my/our data for legal reasons associated with the 

running of the BOPF Charity, The Care Forum (lead partner of the VIP), and Age UK Bristol 

(FAB ), and to provide me/us with its services and communications .…………………………..  

You can find our privacy policy on our website: www.bopf.org.uk/privacy-policy. 

Name:…………………………………….Signature: ………………………………..Date: …………...……...   

It would help us if you could fill out the Equality Data Form on the back of this page.  Though 

this is not a requirement to becoming a member, equality data is required to ensure we are 

reaching everyone.  

Please return this form to our freepost address: 

FREEPOST RLTY-EHKU-SYXB, BOPF, Canningford House, 38 Victoria Street Bristol, BS1 6BY 

N60Spring20 

BOPF Membership is free, however if you would like to make a DONATION you can 

post a cheque made payable to Bristol Older People’s Forum and use our freepost 

address above. You can also donate online: www.bopf.org.uk/donate. THANK YOU 

MEMBERSHIP FORM  
Bristol Older People’s Forum (BOPF) &  

Voice and Influence Partnership (VIP) 
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BOPF Equality Data form 

1.  What ethnic group do you identify as belonging to 

White 

English/Welsh/Scottish/Northern Irish/British  □   Irish □ 

Gypsy (including English, Scottish and Roma Gypsy) or Irish Traveller  □ 

Eastern European  □ Any other White background ___________________ 

Mixed / multiple ethnic groups 

White & Asian   □ White & Black Caribbean  □ White & Black African (non Somali)  □ 

Any other mixed/multiple ethnic background_________________ 

Asian / Asian British 

Bangladeshi  □  Indian  □  Chinese  □ Pakistani  □ 
Other Asian background____________________ 

Black / African / Caribbean / Black British 

African (non Somali)  □ Somali  □ 

Caribbean    □ Other Black / African / Caribbean_______________ 

Other ethnic groups 

Arab  □  Kurdish  □ Iranian  □  Turkish  □ Iraqi  □ 

Other ethnic group  _______________________ 

Prefer not to state my ethnic group  □ 

 
2.  Do you consider yourself to be a disabled person? 
Yes  □  No  □  Prefer not to say  □ 

If you identify with any of the groupings below and are happy to let us know please select the 
ones that apply. This information will help us better understand the needs of those taking 
part. 

Physical impairment  □ Visual impairment  □ Hearing impairment   □ 

Deaf BSL user    □ Learning difficulties   □ Mental and emotional distress  □ 

Health condition  □ Other___________________________    Prefer not to say  □ 

 

3.  Do you identify as belonging to a faith group? 

Christian  □ Hindu  □  Muslim  □  Jewish  □  Sikh  □ 

No religion  □  Other  _____________________  Prefer not to say  □ 

 

4.  In relation to your sexual orientation do you identify as:   

Asexual  □ Lesbian/Gay Woman  □ Gay Man  □ Bisexual  □ Heterosexual  □  

Other  ___________________________  Prefer not to say  □ 

 

5.  In relation to your gender identity 

Do you identify as:   Male  □ Female  □ Other _________ Prefer not to say  □ 

Do you identify as the sex assigned at birth? Yes  □   No  □ 
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‘I love coming for the classes – it gets me 
moving and it’s a lovely friendly group so I 
get to have a chat too’. Norma, Participant, 
Age 80. 

Having older instructors helps. Rather than 
a fit, young instructor in lycra, we have in-
structors over 50, many in their 60s with 
different health issues. At our sessions age 
really isn’t a barrier, everyone can improve 
their well-being with this form of Tai Chi. 

Our Instructors also tell us how much they 
get from running classes:   

‘I love teaching Tai Chi, it makes me feel 
good and I know people are enjoying them-
selves because they keep coming back’. 
Mary Kroeber, Instructor. 

So why not give it a go? Join us at one of 
our classes! Our classes are always afforda-
ble or even free! 

Mondays, Fortnightly, 2pm – 3pm. The 
Cameron Centre, Gainsborough Sq, Lock-
leaze, BS7 9FB. £3 per class, first session 
free. Contact: June Kingsley 0117 440 4301/
juneprune1@hotmail.com.  

Mondays and Tuesdays, 3pm – 4pm. The 
Elephan House, 1 Dean St, Bedminster, Bris-
tol BS3 1BG. Small charges apply. Contact: 
Mel Vowles 0117 440 4301 / 
vowlesmel@gmail.com.  

Tuesdays, 10am – 11am. Aardagh Centre on 
Horfield Common, off Kellaway Avenue, BS6 
7YL. FREE. Contact: FAB 0117 440 4301 / 
fab@ageukbristol.org.uk.  

Tuesdays (term time only), 2.30pm – 
3.30pm. The Folk House, 40a Park St, Bristol 
BS1 5JG. £2 per class. Contact: Daren Sims 
0117 440 4301 / fab@ageukbristol.org.uk.   

We have more classes across Bristol, if you 
would like information about the closest one 
to you, call us on 0117 440 4301.  

Many BOPF members will know that Friends 
Ageing Better (FAB), a project by Age UK 
Bristol, run in partnership with BOPF, has 
been offering Tai Chi and Tea to the over 50s 
in Bristol for over a year now.  

In partnership with Tai Chi for Better Health, 
FAB trained 40, mostly older people, as Tai 
Chi instructors of a form of Tai Chi called Shi-
bashi, which was specially developed for old-
er people. Since then our instructors have 
run classes across Bristol in the most varied 
of venues, including parks, a Sikh Temple in 
St George and a Bingo Hall in Bedminster!  

Tai Chi Shibashi can be done sitting or stand-
ing, which makes it very accessible, and its 
benefits have been well researched. It can 
improve balance and cognitive function as 
well as aid with pain management. Tai Chi is 
recommended by the NHS as helping to im-
prove balance and coordination.  

The health benefits are important, but Tai 
Chi is also a way of bringing people togeth-
er.  

Many of the FAB Tai Chi classes end with a 
cup of tea or coffee and a chat. People who 
have done Tai Chi with us say they felt com-
fortable to stay for tea or coffee although 
they may have come to the group on their 
own. To date our oldest participant has been 
in her nineties, and she found the class very 
fun and accessible. 

Tai Chi and Tea with Friends Ageing Better 

mailto:4301/juneprune1@hotmail.com
mailto:4301/juneprune1@hotmail.com
mailto:vowlesmel@gmail.com
mailto:fab@ageukbristol.org.uk
mailto:fab@ageukbristol.org.uk


 

 We work with  

other organisations to: 

challenge ageism 

promote diversity 

address inequality 

tackle discrimination 

If you would like to join BOPF/VIP 
You can complete the membership form on page 17 and return it to our free post 

address (on the form), or you can complete our online form: www.bopf.org.uk 

For further information: Bristol Older People’s Forum, c/o Age UK Bristol 

Canningford House, 38 Victoria Street Bristol, BS1 6BY 

bopfadmin@ageukbristol.org.uk, www.bopf.org.uk, Tel: 0117 927 9222 

Come and get involved! 

There are around 3000 BOPF members - Join us, it’s free! 

Have a Voice and Influence over local services 

Attend our Open Forum meetings with guest speakers 

Take part in Bristol City Council Consultations 

Be part of our Voice & Influence Partnership 

Read our BOPF Magazine 

Access our Information Hub 

Join our BOPF Transport and Housing Action Groups 

Our aim is that every older person in the city is an equal, 
valued, participating member of the community who can 

influence the decisions which affect their lives. 

Bristol Older People’s Forum CIO registered charity number: 1162616 


